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Thanks to those of you who were able to take 
time out of your busy schedule to attend our 
annual meeting in Lennox on Thursday, June 7. 
We always enjoy visiting with all of you and 
informing you on the activities of your electric 
cooperative any time we cross paths and espe-
cially in a formal manner such as our annual 
meeting. Your participation shows your interest 
in your cooperative business. You select your 
directors to help us plan for the future, deal with 
current issues, work through items that come up 
on a daily basis and you are the main reason that 
Southeastern Electric Cooperative, Inc., exists. 
Serving you with quality electric service is a top 
priority at your electric cooperative. I am proud 
to say that working with your elected board of 
directors and side-by-side with some of the best 
employees anywhere brings me great satisfac-
tion to inform you that your electric coopera-
tive is doing well and we look forward to new 
opportunities of working with and for you, our 
member-owners in the years to come.

Construction season is in full swing and we are 
making progress on our new Salem Warehouse. 
This facility will be an excellent upgrade from 
our old facilities on Main Street at two different 
locations for the office and warehouse/pole 
yard. Our property is located right along U.S. 
Highway 81 going through Salem where we will 
have a 70-foot by 120-foot 
steel building constructed 
with a fenced-in pole yard 
located directly to the north of 
that building. This has been a 
project that has taken us over 
three years to plan, design, 
purchase land and now finally 

begin the construction work. We have hopes 
that this facility will be up and running by our 
Fall Member Appreciation/Pancake Days so 
that we can do an open house and visit with you 
about these new facilities. Here are two architec-
tural drawings giving you a view from U.S. 81 
and then from the south along Hollister Avenue. 

To wrap things up, thanks for your partici-
pation in your annual meeting and selecting 
quality directors to represent you on your board 
of directors. Congratulations to Don Heeren 
(District 3 – Parker, Chancellor and Hurley 
areas), Johnathan Wildeboer (District 6 – 
Lennox, Worthing and Canton areas) and Daryl 
Terveen (District 9 – Bridgewater, Salem and 
Spencer areas) for being elected by our members 
to represent you on the Southeastern board of 
directors. Your elected board members do an 
excellent job thinking strategically, planning for 
the future and asking the questions that you, 
the members of Southeastern, need them to ask 
relating to affordable, reliable and dependable 
electric power. With an active and involved 
membership, quality board members and 
top-notch employees, your electric cooperative 
is set to provide you with quality electric services 
not only today, but for many years to come! 
Thanks again for your participation in your 
electric cooperative!

Construction 
season is in full 

swing and we are 
making progress 

on our new Salem 
Warehouse.

Annual Meeting and 
Construction Season

Brad Schardin

General Manager 
brad@southeastern.coop
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Southeastern
Electric 2017 Capital 

Credits Allocated
The books for 2017 have been audited and that cleared the way for Southeastern to 
allocate the 2017 margins (revenues in excess of expenses) to members that were active 
during 2017 based on their total patronage (total 2017 electric bills). This process deter-
mines each member’s patronage capital credit allocation for 2017. The exact amount of 
your 2017 patronage capital credit allocation and your total patronage capital credit 
balance with Southeastern was included on your May billing statement issued in 
June.

Your 2017 allocation and total patronage capital credit balance represents your equity 
investment in Southeastern, which at some point in the future may be returned to you 
in the form of a patronage capital credit refund. Any refund of patronage capital credits 
must be authorized by the board of directors. More information on capital credits can 
be found on our website.

This is one cooperative advantage that sets us apart from investor-owned and municipal 
electric utilities. As always, if you have any questions, please let us know.

Olsen with his Director 
Gold Certificate.

Title VI Statement of Non-Discrimination 
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating 
in or administering USDA programs are prohibited from discriminating based on race, color, national 
origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, 
marital status, family/parental status, income derived from a public assistance program, political 
beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or 
funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by 
program or incident.  
Persons with disabilities who require alternative means of communication for program information 
(e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible 
Agency or USDA’s TARGET Center at 202-720-2600 (voice and TTY) or contact USDA through the 
Federal Relay Service at 800-877-8339. Additionally,program information may be made available in 
languages other than English.  
To file a program discrimination complaint, complete the USDA Program Discrimination 
Complaint Form, AD-3027, found online at How to File a Program Discrimination Complaint 
and at any USDA office or write a letter addressed to USDA and provide in the letter all of the 
information requested in the form. To request a copy of the complaint form, call 866-632-9992. 
Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, 
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, 
D.C. 20250-9410; (2) fax: 202-690-7442; or (3) email: program.intake@usda.gov.

Olsen Achieves Gold 
Southeastern Electric Cooperative director Richard 
Olsen has recently completed the requirements for 
the National Rural Electric Cooperative Association’s 
Director Gold credentials.

Director Gold credential recognizes directors 
committed to continuing their education beyond the 
Certified Cooperative Director and Board Leader-
ship Certificate and who desire a tangible credential 
that demonstrates their ongoing commitment to 
advancing their knowledge and performing their 
fiduciary duty to the best of their ability. Olsen is the 
fifth SEC director to earn the certificate.
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Kids, send your drawing with an electrical safety tip 
to your local electric cooperative (address found on 
Page 3). If your poster is published, you’ll receive 
a prize. All entries must include your name, age, 
mailing address and the names of your parents. 
Colored drawings are encouraged.

“Don’t fly kites near power lines.”
Sophia Bad Warrior, Second-grader at 
Dupree Public School 

Sophia is the daughter of Dugan and Peg  
Bad Warrior, Dupree, S.D. They are members 
of Moreau-Grand Electric Cooperative, Timber 
Lake, S.D.

KIDS CORNER SAFETY POSTER

Safety Before and 
After Storms 
Severe storms are more common in the spring and summer, but they 
can occur any time of year. Be prepared for storms and know how to 
stay safe.

Before the storm:
 � Assemble a kit of essentials, like water, battery-operated flashlights, 

and radios. Keep a list of emergency phone numbers, including the 
electric utility. 

 � If severe weather is on its way, pay attention to local weather reports 
and recommendations. A tornado or severe storm watch means 
conditions are favorable for those weather conditions forming. A 
warning means dangerous weather conditions are imminent.

 � Lightning can travel up to 10 miles away from a storm, so seek 
shelter when you hear thunder.

 � Consider installing ground fault circuit interrupters (GFCIs) or 
purchasing a portable GFCI. GFCIs detect dangerous electrical 
situations and cut off power before a person can be shocked. These 
dangerous electrical situations are likely to occur around water, so 
GFCIs should be installed in bathrooms, laundry rooms, kitchens, 
basements and outdoors – anywhere water and electricity may meet.

 � If power goes out, switch off lights, large electronics and appliances 
to prevent overloading circuits and damaging appliances when 
power is restored. Leave one lamp or switch on as a signal for when 
your power returns.

After the storm:
 � When venturing outside, stay away from downed power lines and be 

alert to the possibility that tree limbs or debris may hide an electrical 
hazard. Assume any dangling wires you encounter are energized and 
dangerous. Warn others to stay away and contact the electric utility.

 � If you are driving and come upon a downed power line, stay in your 
vehicle, warn others to stay away and contact emergency personnel 
or electric utility. Also, when driving, be careful at intersections 
where traffic lights may be out. Stop at all railroad crossings and 
treat road intersections with traffic signals as a four-way stop before 
proceeding with caution.

 � Before re-entering storm-damaged buildings or rooms, be sure all 
electric and gas services are turned off. Never attempt to turn off 
power at the breaker box if you must stand in water to do so. If you 
can’t reach your breaker box safely, call your electric utility to shut off 
power at the meter.

 � Never step into a flooded basement or other area if water is covering 
electrical outlets, appliances or cords. Be alert to any electrical 
equipment that could be energized and in contact with water. Never 
touch electrical appliances, cords or wires while you are wet or 
standing in water.

 � Do not use water-damaged electric items until a qualified electrician 
has inspected them and ensured they are safe.

 � When using a portable generator, follow all manufacturers’ 
recommendations. Keep the generator dry and never plug it into a 
wall outlet or directly into the home’s wiring. This could inadvertently 
energize the utility lines and injure yourself or others working to 
restore power.

 � A permanent standby generator should be professionally installed 
and include a transfer switch to prevent electricity from leaving 
your generator and going into power lines where it can kill line 
workers. 

Source: safeelectricity.org

VOTE.COOP

Pledge to be a co-op voter

Find key election information

Register to vote

Learn about the issues

VOTE.COOP

Pledge to be a co-op voter

Find key election information

Register to vote

Learn about the issues
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Delectable Desserts

KIDS CORNER SAFETY POSTER

2-1/2 cups flour 

1/2 cup confectioners’ sugar 

1/2 cup granulated sugar 

1/2 tsp. baking soda 

1/2 tsp. salt 

1 egg 

1 tsp. McCormick® Pure 
Almond Extract 

3/4 cup (1-1/2 sticks) cold 
butter, cut into chunks

1 cup raspberry preserves 

1/2 cup sliced almonds 

Mix flour, sugars, baking soda and salt in food processor until well 
blended. Add butter; pulse until mixture resembles coarse crumbs. 
Mix egg and almond extract in small bowl. Add to food processor 
while pulsing. Reserve 1/3 of crumb mixture for topping. Press 
remaining crumb mixture into an even layer in foil-lined 9x13-inch 
baking pan. Spread raspberry preserves over top. Sprinkle clumps of 
the reserved crumb mixture over preserves. Sprinkle with almonds. 
Bake at 350°F. 35 to 40 minutes or until edges are lightly browned. 
Cool in pan on wire rack. Cut into bars. Makes 24 servings. 

Nutritional Information Per Serving: Calories 175, Total Fat 7g, Sodium 
129mg, Cholesterol 23mg, Carbohydrates 26g, Protein 2g, Dietary Fiber 1g 

Pictured, Cooperative Connections

Raspberry Almond Crumb Bars

Please send your favorite salad, garden produce and pasta 
recipes to your local electric cooperative (address found on 
Page 3). Each recipe printed will be entered into a drawing 
for a prize in December 2018. All entries must include your 
name, mailing address, telephone number and coopera-
tive name.

1 yellow cake mix

4 eggs

2/3 cup vegetable oil

1 (8 oz.) container  
sour cream

1 cup brown sugar

1 T. cinnamon

Icing:

1-1/2 cups powdered sugar

3 T. butter, melted

2 T. milk (or to desired 
consistency)

Combine cake mix, eggs, oil and sour cream. Pour 1/2 of batter into 
a greased 9x13-inch pan. Mix together brown sugar and cinnamon; 
sprinkle over batter in prepared pan. Pour remaining batter over 
top of cinnamon mixture. Run a butter knife through to marble the 
batter. Bake at 350°F. for 45 minutes. Let cake set 5 minutes, then 
frost with icing. For icing, mix together powdered sugar, butter and 
milk; pour over cake. Let cool at least 30 minutes before serving.

Sheryl Fromm, Hartford, SD

Honey Bun Cake

1 cup white sugar

1 cup brown sugar

2 cups butter-flavored 
Crisco

2 eggs

2 tsp. vanilla

2 tsp. baking soda

2 tsp. cream of tarter

2 tsp. baking powder

1 tsp. salt

3-1/2 cups flour

12 oz. chocolate chips

Cream together the first 5 ingredients; add next 5 ingredients. Stir in 
chocolate chips. Bake on air bake pan at 350°F. for 10 to 12 minutes. 
Let set a few minutes before removing from pan.

Sharon Sunvold, Renville, MN

Best Ever Chocolate Chip Cookies

1 white cake mix

4 cups diced rhubarb

1 cup sugar

1 (3 oz.) pkg. strawberry jello

Whipped topping

Prepare cake according to package directions. Spread in a 9x13-inch 
pan. Layer rhubarb over cake batter. Sprinkle with sugar and dry 
jello. Bake at 350°F. for 35 to 40 minutes. Serve with Cool Whip.

Pam Hofer, Carpenter, SD 

Rhubarb Dessert

1 cup sugar

2 T. all-purpose flour

1/4 tsp. salt

6 T. butter, melted

1 tsp. vanilla extract

3 eggs

1 (12 oz.) can evaporated milk

1 cup shredded coconut

In a medium bowl, combine sugar, flour and salt. Stir in butter 
and vanilla extract. Add eggs, one at a time, mixing well after each 
addition. Mix in evaporated milk followed by coconut. Pour into a 
greased and floured 9-inch pie plate or quiche pan. Bake at 325°F. for 
35 to 40 minutes or until custard is nearly set and a knife inserted in 
center comes out clean. Let cool. Refrigerate before serving.

Joy Hagen, Webster, SD

Mother’s Day Pie
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May Board Summary Report
The board of directors of Southeastern Electric Cooperative met 
on Thursday, May 31, 2018, with all directors present. Also present 
were Manager Brad Schardin, Attorney Alan Peterson and staff 
members John McDonald, John Euchner, Todd Nelson and Mark 
Neu. 

Manager Schardin in his report reviewed with the board the 
following items: 

 �Discussed the recent East River and Basin Electric Manager’s 
Advisory Committee meetings in North Dakota and a conflict 
with the July board meeting and the next Basin Electric 
Manager’s Advisory Committee meeting. 

 �Updated the board on the status of the construction of the new 
Salem facility and the first change order, plus a potential cheese 
factory in our service area. 

 �Reviewed a request for a water easement from the land owner 
adjacent to the Sioux Falls office and the zero contact safety 
initiative promoted by NRECA and Federated.

 �Discussed SDREA’s Legislative Committee’s discussion on 
proposed annexation legislation.

 �Updated the board on the option of two-way communication 
with members utilizing SmartHub, the hiring of a customer 
service representative for the Viborg office and an accountant 
for the Sioux Falls office.

 �Discussed the status of the plans for the Sioux Falls office 
entryway remodeling project and provided the board with 
revised mission statements to review prior to the July board 
meeting.  

 �Reviewed the circulation folder and various member-related 
issues.

CFO John McDonald reviewed his written report and the budget-
to-actual comparisons through March 31, 2018, and the prelimi-
nary financial report for April 2018. 

Operations Manager John Euchner reviewed his written report 
along with the outage and safety reports. He also reported on new 
service requests, the need to place an order now to have meters 
available in 2019 and the automation of One Call map updates for 
underground facilities. He answered questions on the Spencer to 
Montrose line upgrade and options for automated vehicle location 
services.

Marketing and Member Services Manager Mark Neu reviewed his 
written report and discussed meeting with East River marketing 
personnel, the electrical safety program in the elementary schools, 
questions on the future of rebate programs through East River 
and standby generation at several dairies that plan to use the 5/7 
control program.

Consumer Relations and IT Manager Todd Nelson reviewed his 

written report and commented on the efficiency of the lock box 
electronic processing system for payments received in the mail.  

In his legal report, Attorney Peterson commented on three legal 
issues to be aware of:

 � One involved an independent contractor hired to trim 
trees from the power lines and what happened when they 
exceeded the scope of their easement.

 � Another dealt with publishing a list of individuals with 
unclaimed property on the utility’s website.

 � The last was a lawsuit involving drain tiles in public right-
of-way damaged by a utility installing underground cable.

The board acted on the following motions: 

 �A motion was made and seconded to approve the consent 
agenda. Motion carried.

 �A motion was made and seconded to set the Election and 
Credentials Committee fees plus mileage. Motion carried. 

 �A motion was made and seconded to set June 1, 2018, as the 
Date of Record. Motion carried. 

 �A motion was made and seconded to adopt Board Resolution 
#2018-03 approving the execution of the sales agreements 
between the City of Alcester and the Alcester Industrial Park, 
Inc. and to request a Partial Release of Lien from RUS and 
CFC. Motion carried.

 �A motion was made and seconded to authorize Olsen as the 
voting delegate and to attend the NCSC annual meeting held 
June 12, 2018, on behalf of the cooperative. Motion carried.

 �A motion was made and seconded to approve Policies 107 and 
605 as presented. Motion carried. 

 �A motion was made and seconded to authorize Mehlhaff, 
Scheier and Terveen to attend the South Dakota Wind Energy 
Association annual meeting June 20, 2018, on behalf of the 
cooperative. Motion carried. 

 �A motion was made and seconded to authorize Attorney 
Peterson to attend the SDREA Legal Seminar to be held July 
10-11, 2018, on behalf of the cooperative on a shared basis 
with Sioux Valley Energy. Motion carried. 

The next regular monthly meeting will be held on Thursday,  
June 21, 2018, at the Marion office.

BOARD NEWS
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What is Load Control?
Most have heard the words load control or load management before. But in the case 
of those who haven’t, the goal of the load management system is to control peak 
demand, increase off-peak electric sales and improve Southeastern Electric’s 
system load factor.
You ask why control my loads? Because it saves money for you and your cooperative.
The load management system that Southeastern Electric has in place is designed to 
reduce peak demand on the electrical system by shutting off (controlling) loads for 
a period of time. Peak demand occurs during the hottest afternoons of the summer 
when the air conditioning load is the greatest. Winter months are also just as bad 
with heating loads; however, we do not control heat pumps in the winter months. 
Most generally these peaks are reached during the mornings when members are 
getting ready for work and the evenings when they return.
By reducing our peak use, it will save Southeastern Electric from purchasing addi-
tional power and since we are a cooperative, when we save money, you save money.
Types of loads that are controlled are heating systems, water heaters, air conditioning 
(heat pump), qualifying grain bin fans and electric crop dryers, industry loads that 
Southeastern Electric along with East River Electric shut down, irrigation and indus-
tries that are controlled for only five months out of the year. Controlling loads such as 
these helps bring the demand for electricity into balance with the supply.
Each year, a load management strategy is developed that determines control targets 
for each month based on average peak over the last five years. If the peak is above that 
control target, the Supervisory Control and Data Acquisition (SCADA) system begins 
controlling loads. A computer sends out a command to control a load. The command 
goes through the microwave system of East River Electric to an injector in one of 202 
substations across eastern South Dakota and western Minnesota. The injector sends a 
signal from the substation through the distribution line to the customer. 
In 1984, your board of directors made the decision to participate in the load 
management system. Cooperatives throughout the eastern part of South Dakota 
have saved an estimated $60 million for its consumer/owners. The savings for our 
members is the most important part of the success of load management. This is one 
of the reasons Southeastern Electric has been able to stabilize rates over the years.
As with any program designed to save money, there can be inconveniences. The 
summer’s extreme heat and dry conditions can be a real challenge for irrigators and 
in a few cases, air conditioning and water heater participants (Note: With many of 

our members using the larger capacity, high efficiency Marathon® water heaters 
in their homes, calls regarding a shortage of hot water have been greatly 

reduced). It’s important to remember that the load management system 
is not designed or operated to cause inconveniences for partici-

pants, but to help control cooperative power costs and to pass 
the savings back to you.

It is equally important to remember that load control 
participation is voluntary. Only Marathon water heater 

installations receiving rebates are required to have a load 
control device installed.

The board of directors and General Manager Brad 
Schardin would like to thank the members that allow 

the cooperative to control their loads. The coopera-
tive rates are designed in a manner that passes on 

the savings to those members for their participa-
tion in helping the cooperative control our peak 

periods each month.
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New and emerging technologies are continuously 
offering innovative ways to effectively manage and 
reduce energy consumption. Unfortunately, not all 
technologies can live up to their hype. Your local 
electric co-op can help you navigate these emerging 
technologies and provide the most cost-effective and 
beneficial energy management solutions. 
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Electric cooperatives 
know it’s important 

to help our 
members navigate 

these emerging 
technologies and 
provide the most 

cost-effective and 
beneficial energy 

management 
solutions.

NAVIGATING 
Emerging Efficiency Technologies

Kaley Lockwood

National Rural Electric  
Cooperative Association 

Investing in energy efficient 
technology is becoming an 
increasingly attractive way to 
cut costs for homeowners and 
renters alike. This rings true 
especially in the deep heat of 
summer. Hotter days often 
result in higher energy bills, 
partially due to A/C units 
working overtime to keep 
homes cooled and comfort-
able. 

New and emerging technolo-
gies are continuously offering 
innovative ways to effectively 
manage and reduce a home’s energy consumption. 
Smart thermostats, for example, have proven their 
worth in shaving 10 to 15 percent off an average 
home’s electric bill. These thermostats, in time, will 
effectively pay for themselves which make them an 
attractive option to many. Unfortunately, not all tech-
nologies can live up to their hype and some even come 
with side effects that can arguably overshadow their 
benefits.

The Mistbox Air Conditioner Cooler is one such 
technology. Mistbox claims to save its customers 
between 20 to 38 percent on their electricity bills. This 
technology requires a simple installation to a home’s 
outdoor A/C unit and works by spraying a mist to 
precool the air around the unit. In using this evapo-
rative cooling method, you’re a/C unit theoretically 
doesn’t have to work as hard to pump cool air into 
your home. This may be beneficial when air tempera-
ture is at its highest. In the short term Mistbox may 
work, but there are some real caveats that need to be 
considered.

A primary point of concern is that an A/C unit is not 
designed to be sprayed down with such frequency. 
Although the Mistbox system comes with a water 
filter, the company only recommends using its tech-
nology if your home’s water has a hardness less than 
500 parts per million. This automatically rules out 
anyone who uses well water. Even if you do have a 

home with the required water 
hardness, the filtration system 
can’t completely prevent 
your system from rusting. 
Corrosion will occur resulting 
in a damaged unit. 

Electric cooperatives know 
it’s important to help our 
members navigate these 
emerging technologies and 
provide the most cost-effective 
and beneficial energy manage-
ment solutions. If you’re 
interested in taking steps to 
become more energy efficient, 
we recommend these tried and 
true tips:

 � Clean and change the 
filters on your HVAC system 

regularly to make your unit run more efficiently, 
keeping your house cooler in the summer and 
warmer in the winter.

 � In spring and summer months, set your ceiling 
fans to turn in the counterclockwise direction to 
create a cool breeze. In autumn and winter months, 
set your fan to turn in the clockwise direction. This 
will redistribute warm air throughout the room.

 �Add caulk or weather stripping to seal air leaks 
around leaky doors and windows.

 � Insulation is important. Properly insulating your 
home reduces heating and cooling costs, and 
improves comfort. 

 �Remember, there are easy steps you can take now 
to improve the energy efficiency of your home. To 
learn about additional ways to save, contact the 
energy experts at your local electric cooperative. 

Kaley Lockwood writes on consumer and cooperative 
affairs for the National Rural

Electric Cooperative Association, the national trade 
association representing more than 900 local electric 
cooperatives. From growing suburbs to remote farming 
communities, electric co-ops serve as engines of 
economic development for 42 million Americans across 
56 percent of the nation’s landscape.
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The following scholars attended the Scholar of the Year Banquet held on April 28: From left, 
Back Row: Ethan Geraets, Nathan Hulscher, Alexander Palecek, Trevor Case, Michael Sees, 
Lincoln Turman, Dylan Northrop; Middle Row: Madisen Martinez, Libby Bailey, Sadie Vander 
Wal, Minda Warns-Bartelt, Miranda Lakness; Front Row: Hailey Fergen, Olivia Christensen, 
Gracelyn Fast and Kalista Vanden Berge.

SCHOLAR  
OF THE YEAR BANQUET
Held in Watertown

Erica Fitzhugh

erica.fitzhugh@eastriver.coop 

Touchstone Energy® Cooperatives in eastern South Dakota and 
western Minnesota honored some of the area’s most impressive 
high school seniors Saturday, April 28, during the 16th annual 
Touchstone Energy Scholar of the Year banquet and recognition 
on the campus of Lake Area Technical Institute.

The event honored the 33 high school students who were chosen 
each week throughout the school year as the Touchstone Energy 
Scholar of the Week. It’s a program which recognizes students 
for academic achievement, co-curricular involvement and 
community service. The students are featured in weekly segments 
which air on KSFY Television and each student receives a $100 
scholarship for being chosen as the Scholar of the Week.

Nathan Hulscher, a senior at Florence High School within 
Codington-Clark Electric’s service territory, was selected during 

the banquet as the Touchstone Energy Scholar of the Year. 
Hulscher, who plans to attend Augustana University in the fall, 
received a $1,000 scholarship. Trevor Case, a senior at Webster 
Area High School within Lake Region Electric’s service territory, 
and Alexander Palecek, a senior at Yankton High School within 
Clay-Union Electric’s service territory, were both chosen to 
receive $500 scholarships. The names were drawn from among 
the attendees.

Lake Area Technical Institute’s President Michael Cartney was the 
keynote speaker for the Scholar of the Year banquet. KSFY News 
anchor Brian Allen served as the master of ceremonies. 

Touchstone Energy Cooperatives in eastern South Dakota and 
western Minnesota provide safe and reliable electricity to more 
than 113,000 homes and businesses. The cooperatives have 
sponsored the Scholar of the Week program since 2002. In that 
time, Touchstone Energy Cooperatives have awarded more 
than $80,000 in scholarships as part of the Scholar of the Week 
program.
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Shedding Some 
Light About LEDs
Have you ever walked up to a vast light 
bulb display in a store and felt like banging 
your head on the shelf while muttering, “I 
just want a light bulb?” The options can seem 
daunting. I’ve witnessed people spending half 
an hour trying to decide which bulb to buy 
and I can’t blame them! 

Here is a little history on the reason there is 
such confusion when trying to buy a simple 
light bulb. It all started when The Energy 
Independence and Security Act of 2007 
required that common household light bulbs 
become 25 percent more efficient. It didn’t 
ban the use or purchase of all incandes-
cent bulbs. Many bulbs, such as three-way, 
appliance and chandelier, are exempt from 
the law’s requirements. Therefore, most 
stores now offer a wide variety of light bulbs 
to choose from, including incandescent, 
halogen, compact fluorescent (CFL) and 
light-emitting diode (LED).

When comparing energy efficiency, LEDs 
have risen to the top. For example, to provide 
comparable lumens (the amount of light), an 
incandescent bulb may use 60 watts of energy 
while an equivalent LED needs only eight 
watts. This reduction in energy needed makes 
LEDs less expensive to operate. Replacing one 
60-watt incandescent bulb, used eight hours a 
day for 30 days, with an LED has an estimated 
energy savings of more than $1.50 a month. 
Don’t forget to multiply that savings by the 
number of bulbs switched!

If you’ve actually shopped for bulbs, you may 
have gotten a little sticker-shock as the LEDs 
are generally more expensive to purchase, 
however, there are bright spots. LEDs have 
longevity and tend to be quite durable; 
plus, their lifespan is the longest in the light 
bulb family. LEDs can last from 35,000-
50,000 hours. If you were to use an LED bulb 
for eight hours a day, every day of the year, 
it could potentially last 12 to 17 years. How 
great would it be to only change a burned-out 
bulb every 15 years or so?

If you feel you are ready to shop, start by 
looking for the ENERGY STAR® label to help 
ensure quality. Look for bulbs that meet the 
type of fixture in which it will be used. Not 
all LEDs are approved or recommended for 
dimmable, recessed and enclosed fixtures. 

Next, know your colors. Remember, LEDs 
can last up to 12 to 17 years, you better like 
the light it produces. LEDs come in a wide 
array of hues. Bulbs described as casting 
“warm” or “soft” colors tend to produce light 
similar to an incandescent bulb. “Cool” light 
generally means a bluish tint is produced. 
“Bright white” will be most similar to daylight 
or the lighting in stores. Look closely on the 
packaging for the color of bulb before you 
buy. 

Hopefully, this information helped to “shed 
some light” on this subject so you can feel 
more confident in choosing the right bulb for 
your needs. 

2018 Utility 
Assistants 
Four individuals have joined 
Southeastern Electric Cooperative 
crews as utility assistants this 
summer.

Brenden Ecklein is working out of 
the Marion office

Jacob Husby is working out of the 
Sioux Falls office

Davis Mathison is working out of 
the Salem office

Noah Reichert is working out of 
the Viborg office

July 2018 | Cooperative Connections 11

ENERGY NEWS EMPLOYEE NEWS



Energy Audits
Savings You Can Count On

Better energy efficiency at home starts with savings, not sales, and 
an energy audit conducted by a trained energy advisor can help 
you get there.

“Members are our community and we are the experts in the 
electric energy arena,” said Manuela Heyn, an energy services 
representative for Gulf Coast Electric Cooperative, who is also 
a member of the Southport, Florida-based Co-op. “We have the 
tools, knowledge and commitment to assist our people. Saving 
energy can also help shave peak loads.”

Heyn conducted her first energy audits with very basic tools: 
a flashlight, laser temperature gun and candy thermometer (to 
check water heater output temperature). She now has access 
to more sophisticated equipment such as thermal imaging 
equipment.

Members become frantic when they see a major increase in the 
power bill and want almost immediate answers as to why. In 
conjunction with experience and the ability to refer to meter data 
reports, the process of identifying major power consumption 
problems has been simplified and resolved in many instances in 
the office. 

During on-site audits, she uses all her senses to find abnormalities 
such as hot water line leaks, running well pumps, damaged power 
cords, construction issues – one case leading to spongy drywall, 
disconnected ducts and lack of insulation to name a few.

She also checks household systems many homeowners seldom see 
or consider unless they spend time with their HVAC technician.

“One home I visited had an overflowing air handler water pan and 
extreme fungal growth” said Heyn. “Some members, particularly 
renters, don’t realize that their HVAC systems have an air filter. 
When they are dirty, they can freeze up the system and cause an 
increase in power consumption.”

Expert advice
Many of the electric co-ops that provide energy audits support 
professional development for energy advisors that includes 
exposure to building science concepts.  

Training focused on both new construction techniques designed 
to improve energy efficiency and retrofitting options for upgraded 
older housing are common. Specialized training for multi-family 
units and manufactured housing are also common.

“By providing a picture of how energy is used in the home, people 
can concentrate on what can save them the most energy,” said 
Eileen Wysocki, an energy auditor with Holy Cross Energy, head-
quartered in Glenwood Springs, Colorado. 

Wysocki starts with a baseload estimate of energy use based upon 
meter data. Talking with the consumer-member, she learns about 
household size and behavior patterns, and considers seasonal 
factors like heat tape used to prevent water lines from freezing. 

“We have many ‘second homes’ in our service territory,” said 
Wysocki, adding that even when those homes are empty, energy 
use continues. “Fan coil blower motors, whole house humidi-

Derrill Holly
National Rural Electric Cooperative Association
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On average, a 
member can reduce 

their energy use 
by about 5 percent 
if they follow the 

low-cost or no-cost 
advice given during 

the audit.

fiers, boiler pumps, ventilation systems, 
driveway snowmelt pumps, pool pumps, 
hot tubs, garage heaters, heated toilet seats 
and towel bars are using energy, regardless 
of occupancy.” 

The co-op serves Colorado’s popular 
ski areas around Aspen and Vail, and is 
currently designing a new audit form. It 
will stress benefits members can receive 
through efficiency upgrades, including 
comfort, said Mary Wiener, energy effi-
ciency program administrator for Holy 
Cross Energy. 

Co-ops that offer energy audits use the 
service to reinforce their roles as trusted 
energy advisors, helping members save 
energy in an effort to help them control 
their electricity costs.  

While some co-ops provide complemen-
tary audits free of charge, especially when 
they are requested in response to high 
bill concerns, others may charge a small 
fee, offering rebates to members who 
implement some of the recommendations 
provided.

Time spent with an energy auditor can 
help a member avoid ineffective upgrades 
or the purchase of outsized equipment 

that might not improve their comfort or 
produce savings through recoverable costs. 

Offering solutions
An energy advisor’s home visit usually gets 
far more attention than a brief discussion 

about energy efficiency at a co-op district 
meeting, a county fair or other community 
event. Most audits are initiated following 
a request tied to high bill concerns, when 
members are really motivated to control 
their energy costs. 

On average, a member can reduce their 

energy use by about 5 percent if they 
follow the low-cost or no-cost advice 
given during the audit. Additional savings 
of up to 20 percent can be achieved by 
addressing issues with big-ticket items, 
such as HVAC replacement, attic insu-
lation or major duct repair discovered 
during the audit.

Improved energy efficiency not only 
helps the co-op control peak demand and 
wholesale power costs, it also provides 
opportunities to discuss services available 
to members. Those include rebates, 
weatherization programs and payment 
assistance.  

To learn more about energy audits 
available to you, contact your local electric 
cooperative. 

Derrill Holly writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the 
national trade association representing 
more than 900 local electric cooperatives. 
From growing suburbs to remote farming 
communities, electric co-ops serve as 
engines of economic development for 42 
million Americans across 56 percent of the 
nation’s landscape.
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Amanda Groethe and Whitney Ditlevson drove from Stearns 
Electric Association’s Melrose, Minnesota, headquarters to Salt 
Lake City in a Tesla Model 3. Their route took them along Inter-
state 90 through Worthington, Minn., Mitchell, Chamberlain, 
Murdo, Wall and Rapid City, S.D. (Photo Courtesy of Stearns EA)

EV ROAD TRIP
Co-ops’ Road Trips Lead to Valuable Research on 
Long-Distance EV Travel

Derrill Holly

National Rural Electric Cooperative Association 

Charging is the next big hurdle for long-haul travel in electric 
vehicles, and the nation’s electric cooperatives could play huge 
roles in delivering sustainable solutions for their consumer-mem-
bers and other travelers.

“Charging presents a challenge. We who live in and drive through 
rural America still charge our vehicles, but it often requires more 
creativity, more time, or help from a friend,” said Alan Shedd, 
director of energy solutions for Touchstone Energy® Cooperatives. 
“Ready access to public charging is not commonplace in rural 
areas.”

The Touchstone Energy Drive to CONNECT Event, during which 
teams of co-op employees from different parts of the U.S. drove 
EVs to a conference in Utah, provided opportunities for real-time 
research on long-distance travel. The event involved the use of 
several different vehicles, including plug-in hybrids and a range of 
EVs produced by different manufacturers, and the research took 
into account the various routes, driving conditions and charging 
options.

An EV enthusiast for nearly 45 years and a national expert on the 
topic, Shedd has made many trips covering more than 200,000 
miles using both plug-in hybrid vehicles and EVs. That experience 
has paid off in knowing when, how and where to plug in.

“I’m a member of four different charging networks,” Shedd admits.  
But he still keeps extension cords, adapter plugs, a custom charger, 
tools and test equipment handy so he can plug in at a motel or 
other location where EV chargers are not available.

“There are still large areas of the country that are underserved,” 
said Shedd. “You don’t have to stray far from an interstate or urban 
area to outrun charging convenience.”

Road-Tested Travelers
Shedd was among the co-op staffers who spent several days in 
May learning firsthand about the challenges facing motorists 
traveling long distances in electric cars. While electric vehicles are 
gaining popularity for commuter use, with home and workplace 
charging options becoming more common, experience with long-
range travel remains limited.

“Driving cross-country is part of the American psyche – the lure 
of the open road,” said Shedd. “We take the car for granted while 
not too many years ago a cross-country trip in a gas-powered car 
was a big undertaking and not altogether certain.”

Sharing their adventures on social media using the hashtag 
#DriveEVent, teams started out in six states with a goal of arriving 
in Salt Lake City on or before May 7 so they could discuss their 
travels at a pre-conference workshop.  While every team arrived in 
time, some faced more challenges than others.
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Mike Smith and his son Colin, 16, drove a 
Chevy Bolt from Cayce, South Carolina, to 
Salt Lake City by way of Interstate 80 and 
documented parts of the trip on Twitter.

“The route we chose had everything to do 
with charging availability and avoiding 
the mountains if we could,” said Smith, 
vice president of business and technology 
strategy for The Electric Cooperatives of 
South Carolina.

In Wyoming, they used a 240-volt dryer 
outlet to charge the car at one stop and a 
50 amp campground power pedestal at 
another.

“We did a 5,000 mile road trip in a 
first-generation Honda Insight gaso-
line-powered car last year, and sometimes 
covered 1,100 miles a day,” said Smith, 
who traveled 2,116 miles one-way to 
Utah. “This time we had trouble doing 
300 to 400 miles a day through Nebraska 
and Wyoming because of the lack of fast 
chargers.”

Direct current fast chargers (DCFC) 
operate at high power outputs of between 
20 and 150 kilowatts, said Smith. “The 
fastest we have been able to charge the 
Bolt is 45 kW, which adds 170 miles of 
range per hour of charging. If a DCFC is 
not available, our next choice is a Level II 
charger, which adds between 20 and 30 
miles of range per hour.”

“This is what we had to use on the last half 
of our trip,” Smith added  “If we are really 
desperate for a charge, which we weren’t 
this time, we can get a Level I charge from 
a standard 20 amp 120 volt outlet, deliv-
ering a paltry five miles of driving range 
per hour. At that rate, a full charge would 
take about 46 hours for our car.”

“We could drive for about three hours 
and then we had to charge for six,” said 
Colin Smith. “Our days and nights got 
mixed up towards the end. When the car 
was fully charged, we went; but when the 
car needed a charge we stopped and slept 
while the car was charging.”

Two employees of Melrose, Minneso-
ta-based Stearns Electric Association 
made much better time in a Tesla Model 
S, in part because they had access to Tesla’s 
fast-charging network.

Amanda Groethe and Whitney Ditlevson, 
who staff Stearns Electric’s communica-
tions and marketing department, made the 
1,216-mile trip to Salt Lake City with just 
nine recharging stops, and none of those 

lasted more than two hours.

With planning, they were able to time 
charging stops to coincide with meal 
breaks or sight-seeing, and the Tesla 
charging stations were always conveniently 
nearby.

“Generally the Tesla was fully charged by 
the time we were done with everything we 
wanted to do,” said Groethe. She added 
that on a typical road trip with her family, 
she’d stop every two or three hours to see 
to the needs of her younger children.

The Cooperative Key
Teams from Montana and Colorado also 
completed the trip, but William Boyd 
Lee, vice president of strategic planning 
at CKEnergy, faced big challenges trying 
to get his Chevy Bolt from Binger, 
Oklahoma, to Salt Lake City.

“Charging facilities west of Oklahoma 
City and up to Albuquerque, New Mexico 
are very lacking,” said Lee, who blogged 
about facing frustrating detours and 
charging equipment performance issues, 
in Amarillo, Texas.

Lee and his son, Jay, 27, decided to tow his 
EV to Salt Lake City from Oklahoma with 
a gasoline-fueled F150 pickup truck, but 
his data will help provide a comparison to 
EV travels to be discussed in an upcoming 
Touchstone Energy national webinar.

Increased consumer demand for EVs and 
the need for manufacturers to ensure that 
charging options are available will create 
opportunities for private-sector invest-
ment in charging stations, said Lee.  He 
added that it could also offer new markets 
for power sales for electric cooperatives.

“With more automotive manufacturers 
entering the EV market, there’s a lot 
of incentive for building out a reliable 
charging network,” said Lee. “Electric 
vehicles are going to be a huge part of our 
world in the years ahead.”

Derrill Holly writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the 
national trade association representing 
more than 900 local electric cooperatives. 
From growing suburbs to remote farming 
communities, electric co-ops serve as 
engines of economic development for 42 
million Americans across 56 percent of the 
nation’s landscape.

The event involved 
the use of several 
different vehicles.

Mike Smith of The Electric Cooperatives of 
South Carolina and his son, Colin, recharged 
their Chevy Bolt at a public library in Park City, 
Utah. (Photo Courtesy of ECSC)
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To have your event 
listed on this page, send 
complete information, 
including date, event, 
place and contact to your 
local electric cooperative. 
Include your name, 
address and daytime 
telephone number. 
Information must be 
submitted at least eight 
weeks prior to your 
event. Please call ahead 
to confirm date, time and 
location of event.

July 29: 13th Annual Langford Car Show, 
10 a.m. to 2 p.m., trophies awarded at 1:30, 
Park of the Pines, Langford, SD, Contact 
Russell Nickelson at 605-493-6597
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DATELINE

May through October
2nd Saturday of each month 
Davis Flea Market and Family 
Festival, 9 a.m. to 4 p.m., 
Davis, SD

June 24
Pastured Meats and Egg  
Production Goosemobile 
Tours, Free, 1 to 5 p.m.,  
Canistota and Canova, SD, 
605-681-6793 or  
SDSPAinfo@gmail.com 

June 29-July 1 
Sisseton Wahpeton Oyate 
Annual Wacipi, Agency 
Village, SD, 605-698-8284

June 30-July 1 
Archeology Awareness Days, 
Mitchell, SD, 605-996-5473 

June 30-July 1
The Great Outdoor Festival, 
Pierre, SD, 605-224-7361 

June 30-July 4
99th Annual Black Hills 
Roundup, Belle Fourche, SD, 
605-723-2010

July 2-4
Sitting Bull Stampede Rodeo, 
Mobridge, SD, 605-845-2387 

July 6-7 
Senior Games, Madison, SD, 
Contact Bernie Schuurmans 
at 605-270-3327

July 6-8, 13-15, 20-22 
Laura Ingalls Wilder Pageant, 
8 p.m., Pageant Site,  
De Smet, SD, 800-880-3383

July 7, 21, Aug. 25,  
Sept. 8, 22
Lawn Mower Races, Pukwana, 
SD, 605-680-1718 or  
605-682-9781

July 10-15
4th Annual 3 Wheeler Rally, 
Deadwood, SD, 605-717-7174, 
www.d3wr.com

July 12-15
Hot Harley Nights, Sioux Falls, 
SD, 605-334-2721 

July 14 
Cruiser Car Show and Street 
Fair, Rapid City, SD,  
605-716-7979

July 14
Meat and Dairy Goat 
Workshop, 9 a.m. to 3  p.m.,  
$30, Meal included, 
Brookings, SD; 605-681-6793 

July 14-15 
Summer Arts Festival, 
Brookings, SD, 605-692-2787 

July 17-22 
Corn Palace Stampede Rodeo, 
Mitchell, SD, 605-770-4919 

July 18-21 
Black Hills Corvette Classic, 
Spearfish, SD, 605-759-4530 

July 20-21 
Senior Games, Brookings, 
SD, Contact Traci Saugstad at 
605-692-4492

July 20-21
Gumbo Ridge Bronc Ride and 
Ranch Rodeo, Murdo, SD, 
605-669-3031

July 20-21 
JazzFest, Sioux Falls, SD, 
605-335-6101 

July 20-22 
Annual Gem & Mineral Show, 
Rushmore Plaza Civic Center, 
Rapid City, SD, 605-269-2015 

July 21-22 
41st Annual Festival in the 
Park, Spearfish, SD,  
605-642-7973

July 25
Stockyard Ag Experience - 
Local Foods Fair, 3 to 8 p.m., 
Free, Sioux Falls, SD, Contact 
701-883-4304

July 28
Growing Ancient Grains and 
Greenhouse Tomato Tours, 
Local Foods Potluck,  
1 to 5 p.m., Free, Bring a 
dish to share, Newell, SD, 
605-681-6793

August 25 
McCrossan Boys Ranch 
Xtreme Event Rodeo, 
4:30 p.m. – Pre-show 
 entertainment, 5:30 p.m. – 
Rodeo Show, McCrossan Boys 
Ranch Campus, 605-339-1203 
www.mccrossan.org

September 9
18th Annual Antique Tractor 
and Car Parade, 1 p.m., 
Registration for entrees from 
10 a.m. to noon, Farmer, SD, 
Contact Vonnie 605-239-4498 
or 605-215-8383


